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The CallXpress ET-2000 R3 Level 4 mid-tower server delivers next generation performance with superior quality and 
reliability in a powerful Intel® 2.13 GHz Core™2 Duo processor. The ET-2000 server is ideal for small to mid-size 
organizations needing the dependability, flexibility, and affordability demanded by their telephony application. Built for high-
performance and dependability, the ET-2000 server is rock-solid for even the most complex business needs. 
 
Features and Benefits: 
 
• Intel 2.13 GHz Core 2 Duo Processor provides blazing performance while remaining price sensitive 
• Built-in RAID functionality improves reliability and redundancy 
• Thermal-Advantaged-Cooling enclosure as well as one intake and exhaust fan ensures optimal temperature control for 

cooling high-end telephony cards 
• Versatile server supporting both PCI-X and PCI-E slots 
 
Supported Applications: 
 
• Voice Mail 
• Automated Attendant 
• Unified Messaging 
• Interactive Voice Response 
• Speech Server 
• RightFax® 
• Digital Networking Master 
 
Configurations  
The CallXpress ET-2000 server is a mid-tower server for small to medium-sized configurations, with full-length PCI-X slots 
and PCI-E  slots supporting a maximum of three total PCI-X and PCI-E telephony boards in a single server. 
 
 

CallXpress ET-2000 R3 Level 4 Server Specifications 

CallXpress Ports 4-48 CallXpress UM/AM 
Speech Ports 4-12 CallXpress Speech 
Chassis Mid-tower 
Processor Intel 2.13 GHz Core 2 Duo 

PCI-X and PCI-E Slot Four PCI-X Slots and Two PCI-E Slots, supporting a maximum of three total PCI-X and PCI-
E telephony boards in a  single server 

Operating System Windows Server 2003 for Telecommunications Systems 
Memory Slot/Type (4) DDR2* 
Memory 1 GB total: (2) 512 MB DDR2-667 
Hard Drive (2) 250GB SATA 

CallXpress® ET-2000 R3 
Level 4 Server 

Best Combination of Performance and Affordability in a Mid-Tower Server 



 

 

RAID Controller On-board Intel SATA RAID 0,1,5 
RAID (2) RAID 1 
NIC Dual GB NIC 
Power Supply (1) 460W AC ATX 
Video Yes 
ROM Drive DVD-ROM/CD-RW 
USB ports 2 front, 2 back 
Floppy Drive 1.44 MB 
Remote SW PC Anywhere 12 
Modem Optional 56K External 
Serial Port (1)DB9 
Warranty 1-Year 24 X 7 Support 
Monitor Not included 

* DDR2 DIMMS must be added in pairs 

For More Information 

For over 25 years, AVST has been shaping the evolution of communication, with more than 40,000 systems installed 
worldwide. Our award-winning CallXpress solution has been unifying communications for companies all over the world. So 
as the world of enterprise communications advances, you can be assured that AVST has your future covered. To learn 
more visit www.avst.com or contact us at +1.949.699.2300. 
 

© 2008 AVST.  All rights reserved.  No part of this publication may be reproduced, 
transmitted, transcribed, stored in a retrieval system, or translated into any language in any 

form by any means without the written permission of AVST.  AVST products CallXpress, 
XpressCare, SupportXpress and Seneca are trademarks of AVST.  All other company 
names, brand names, and product names are the property and/or trademarks of their 

respective companies.  July 2008. 
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