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ST Company Overview 15

Experience

Reliable

AVST UNIFYING COMMUNICATIONS'

MILLION
USERS

Nearly 30 years Developing Voice Applications
Over 15 years Developing Unified Messaging
Over 10 years Developing Speech Applications

Worldwide Network of Certified VAR’s
Sold in over 50 Countries
Multiple OEMs

Experts in the Delivery and Interoperability of UC Applications
Best-in-Class Approach to UC Applications

15 Million Users Rely on AVST
Commitment to Seamless Customer Upgrades
Runs on Open Standards Based Hardware

CallXpress is the #1 Enterprise Voicemail System Installed — Voice Report

Leaders in Gartner Report for Voicemail, Unified Messaging and Personal
Assistant

Rated Best-of-Breed Unified Messaging Solution — Gartner
Ranked #1 for Feature Rich Unified Messaging Solution by COMM(fusion




eadership Recognition )

29.1% of enterprise customers surveyed use
CallXpress as their primary voicemail system.

Siemens - P?oneMaiI Active Voice - Kinesis
Siemens - HipathXpressions 3.5% 23% q
Avaya - Intuity Audix
4.7%
Nortel - Meridian Mail 22.1%

1.2%

Nortel - CallPilot
12.8%

Avaya - Modular Messaging
9.3%

Mitel - NuPoint Messenger IP
1.2%

> \ :
Mimfg;:dgram _AMSI
CallXpress

3.5%

29.1%

Source:
Voice Report’s 2009 National PBX Survey

Voice Report
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eadership Recognition I

UM Player Positioning

Avaya
=
il
g 2 Cisco
E Microsoft
o
g AVST
- NEC
8 Alcatel-
Py IBM Lucent Siemens
— Mitel
o 3
< S Digium Esna
rstra Inin
ShoreTel Esna
ADTRAN T3 Zeacom
Less complete More complete
Com pleteness Of SOlution ic())ulvrltli/(laf-usion, November 2010.
COMMiisiom 11c
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eadership Recognition I

“In the area of unified messaging, AVST offers
the best-of-breed unified messaging.”

Gartner July 2010

‘*‘——-'“-\

CallXpress ranked as a leader in voicemail,
unified messaging and personal assistant.

Gartner January 2010

AVSTUNIFYING COMMUNICATIONS®



nified Communicatim

Which of the following technologies is, or was, the top driver
in your decision to move forward with your UC initiative?
Videoconferencing

Web conferencing
Dual-mode Presence
telephony/mobile users
}‘ Instant messaging/Chat
| Communication system
linked with business app(s)
like CRM or ERP
| Contact center

Unified messaging
Other

InformationWeek

Base: 249 respondents at organizations deploying or planning to deploy unified communications
Data: InformationWeek Analytics 2010 Unified Communications Survey of 406 business technology professionals, April 2010

AVST UNIFYING COMMUNICATIONS' -
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Interoperability

™

PRESENCE AND
LOCATION BASED
INFORMATION *

BUSINESS
APPLICATIONS

Interoperability

CallXpress 8

CALL PERSONAL '
PROCESSING VOICEMAIL ASSISTANT FAX NOTIFICATION
. - .
[ Y
@ EE ] £ A VTS
UCConnect Open Development Framework

Interoperability

TELEPHONY

"PLATFORM

AVSTUNIFYING COMMUNICATIONS®

*Integration into
popular enterprise
presence servers
available in 2011.
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E-mail Integrations

Microsoft®

Outlook

- Notes.

Novell. GroupWise.

Gmail

by Google

CallXpress 8

M. MIRAPOINT

IMAPA4

AVS]' UNIFYING COMMUNICATIONS®

Page 8
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'E-mail Access

g =

=

Supported Clients

» Microsoft® Outlook® 2010 (32 & 64-
bit), 2007, 2003, XP

» IBM® Lotus® Notes® R8.5, R8.0, R7.0
» Any IMAP4 compliant e-mail client

Supported E-mail Servers

» Microsoft Exchange® 2010, 2007, 2003

) e IBM Lotus Notes/Domino R8.5, R8.0, R7.0

L ER— ~© > Novell® GroupWise® Server/Client 8.0, 7.0, 6.5
) Google™ Gmail "

» Mirapoint® e-mail server

» Any IMAP4 compliant e-mail server
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rWhat is Unified Messaging?

| e |
= =

Get instant access to all
of your messages via...

Messages delivered by:

[Voicemail ‘if J\

- N CallXpress' 8 -

Faxes Unified Computer m
- W —
g -

Phone

. y Messaging

\

r

E-MAIL

E-mail g
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Outlook 2010

UNIFIED
MESSAGING

g =

L~

=

AVSTUNIFYING COMMUNICATIONS®

0] _"1 = Test Messages - awarbington@avst.com - Microsoft Outlook
Home Send f Receive Folder Wieww Developer
1 (e x G Reply 5 Ot 5 Move ~ —dUnread/Read Find 2 Contact = 33 New Voice Message ¥
L =
—]J j 4§ Reply All @ To Manager ~| | [ Rules ~ ?fi Categorize = L) Address Book ¥, Connection Managet
New  New Delete [ : .
E-mail Items = & = @ Forward % 3 Team E-mail = NloneNote W Follow Up - Y4 OAboulLlniﬁed Messaging
New Respond 5 ove Tags Find AVST
4 Favorites <
. Sent: Tue 8/17/2010 11:24 AM
L Inbox A
N Oy \'d
(53 sent Items . 3 |@ Fr...| Subject Re.. 5. Ca. Froms Adam Warbington
(5] Deleted tems (157) To: Adam Warbington
4 Date: Thiee Weeks Ago
J @ A.. RE: Ghanged oS, Subject: Missed call from Warbington, Adam Mailbox: 1635
4 awarbington@avst.com - Vk n : M ) 9
—J @ A.. Change e Se
4 Inbox = Notes:
La cxm 4 Date: Last Month
K
S P S VOICEMAIL
o Tat:M gie P 0P.. Missed call from T... Tu,,, 5. o G o o ° c ° ’
est Messages
- : g &P 0 P... Voice M&ssage fro.. Tu.. 1. ‘ '4
=2l Drafts 21 3P 0P.. Missed call from T... Tu... 5. 1
T IR ) 3 0 P... Missed call from T... Tu... 5. /
O/ R R @ A FW:Missed call fr... Tu... 2. 0:00.00./0:03.00 \
[ Conversation History ‘\\
L @ Junk E-mail [1] 4 Date: Older . -
L Outbox —J  Ru. New report requir.. Th.. 8.
m LEY RSS Feeds & O A FaxTest M... 4, . -
[ saved & 0 A.. Voice Message fro.. Tu.. 9 T T
Z L9 Search Folders . :
L Spam Mail Volume  Speed
L] 1 Mail
I Calendar
< & | Contacts
u :a Tasks
| r Adam Warbington
—— ol 3 [# - i
A Items: 11 | ti#] Online with Microsoft Exchange | [0 E3 100% (—
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Unified Messaging

g =

§ =

H » Most Flexible UM Architectures

» Server-based (single store)
» Client-based (dual store)

» Secure

» Simplified

» Mix Architectures by User

"APPLICATIONS



Server

Single store of all
messages on the e-mail
server; supports
premise and cloud
\based e-mail solutions

E-MAIL SERVER

Client

E-mail messages on one
server and voice and fax
messages on a separate
server

AVST UNIFYING COMMUNICATIONS'

E-MAIL CLIENT

Secure

Secure web-based
access to voice and fax
messages

UNIFIED
MESSAGING

| & =

=

Simplified
Copies of messages are

forwarded to the user’s
e-mail account

Page 13




/ S N

erver Unified Messaging

|

Server Unified Messaging
(Single Store)

RightFax
IS REETE——

= Test Messages - awarbington@avst.com - Microsoft Outiook @R
Home | Send/Receive  Folder  View  Developer @
) -ui“l x BReply  mm (3 O BiMove - [HUnreadfRead  Find a Contact = (33 New Voice Message R Live Reply
{5 Y
CallXpress i BreoAl | ToMmger |- @Ruies | Bdcotegorze+ | ] AddressBook | = Comnecton Manage
New  New Delete - .
E.mail Ttems~ | &~ B Forward ¢ | (34 Team E-mail 7 | S oneNote W Follow Up ~ g @ Avout Unified Messaging
New Delete Respond Quick Steps 2| Move Tags Find AVST
4 Favorites 4
earch Test Messages (Ctrle £ sent: Tue 8/17/2010 11:24 AM
(2 Inbox Av 'I'
Sent ems 15 O8] Fr..| Subject Rew S/ Ca ¥ 4 From: Adam Warbington

3] Deleted Rems (157) To: Adam Warbington
4 Date: Three Weeks Ago
OA. RE: 25 : [Missed call from Warbington, Adam Mailbox 1635
ey 3 @ A.. RE:Changed Th... 5. Subject:  [Mi ington, x
1 0A. Changed
4 Inbox Notes
G oMy 4 Date: Last Month
(A Keep

(23 Patch Notes
(4 Test Messages
| Dratts 2]
VOICEMAIL 23 Sentlems
3] Deleted Rems (157)

o -
iy PP
4 Date: Older

(g Junk E-mail (1]

QO 000 ©0

7

0:00.00 £ 0:03.00

\\\ L34 Outbox 3 R Newreport requir... | | peaker Playback 'l
) 55 Feeds & 0A. FaTest - :
(3 Saved & OA. Voice Message fr T T Micropt d ~|
5 Search Folders - -
(23 Spam Mail Volume  Speed
) Mail

'j Calendar
) contacts
o] Tasks
. | Adam Warbington
LG @ -

%] Online with Microsoft Exchange | [ B3 100% (=) v

Ttems: 11 |
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Server Unified Messaging (Hosted)

Hosted (Cloud)
E-mail Access

RightFax Ny
IS REETE—— N

CallXpress
L

vy Inboscin nbutler@avst.com (1) - Micrasoft Outlaok = = x W
== @ )7 FW:Voice Message from 4252469100 matching .M _ = x

Eile  Edit Wiew Go Tools Actions Outlook Connector  Help  Adobe EDF

Silew + @3 5 K | C@Beply (@ Replyto Al (3 Forward | [ Search sddress books
From: * Neil Butler [MEutler@avst,com] Sent Mon 9/27/2010 2142 PM

Messagelabs EC» _ Toi # Nei Butler

i [

B = Subject P Vaice Message from 4253343676 matching your contact Sarsh Bavwers
« (|

Mail | Inbox ALTachments: ()| wceB3 wav (232 KB)

Favorite Folders [search il Mail Ttems =
Smbexy 0 e original Message-----
Ju d[n].n il 5 Arranged By: Date From: CallXpress
A Unread Mail (5} = oo Sent: 2/12/2609 2:04:08 PH

[ sentItems HlLIILT To:  Neil Butler

Mail Folders Fy¥: Voice Message from 4253349876 matching ¥ | subject:  Voice Message from 4253319876 matching your contact
1 Meil Butler Sarah Bowers

QA" Mail Items M Woice Message from Butler, Meil Mailbox: 1645
[Zmbox (1 3 Cabe i Pl T

[ Junk E-mail [1545] - AVST
[ MBOs & Comp
[ Mobile Save

[ MEC Uma7on g 0 Q0

Message  Developer  Adobe PDF @

»

»

~| Mail

Hed &l @@ -

37 Iterns, 32 Headers

AVSTUN]FYING COMMUNICATIONS® Page 15
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Server

Single store of all
messages on the e-mail
server; supports
premise and cloud
based e-mail solutions

A

Client

E-mail messages on one
server and voice and fax
messages on a separate
server

AVST UNIFYING COMMUNICATIONS'

E-MAIL CLIENT

Secure

Secure web-based
access to voice and fax
messages

UNIFIED
MESSAGING

| 8 = |
8=

Simplified
Copies of messages are

forwarded to the user’s
e-mail account

Page 16



lient Unified Messaging

N

UNIFIED
MESSAGING

Client Unified Messaging

(Dual Store)

[ RightFax ]
IS REETE——

g

8 =

"APPLICATIONS

() Server-Based UM Folder - Microsoft Outlook — = b4
File  Edit Miew Go Tools  Actions Outlook Connector  Help  Adobe PDF
DadMew - dg 5 X | CuBeply Sl Rephyto All (3 Forward | S5 | A Search address books -l@ 2
[ CallXpress ] { Messagelabs EC
VOICEMAIL Mail «||3 Inbox
[ Inbox (1 . [
Atranged By: Importance High on to
‘\\\ L& Unread Mail (5] o 2 b g 2 [
(= sent Items Phone System 271172010
= “oice msg from Outside caller 4252466410, 1]
Mail Folders g
- Call¥press 2/15/2009
S] N Mail Rems v Missed call from 9166019745 matching your contact 5a.. @
=] C.V-S Mailbax - Meil Butler AI Callxpress AN T ) &) Voicr r n Tyler John Mailbox 3645V, — = x
[ sastra \oice Message fram 425246 SY VoiceMessage WU Developer  Addlns  Adobe POF ©
L AvsTinto (2 Call¥press g — .\,
= [3 Ciseo GF?r Woice Message from &n Qut| 1 T -
3 additional Hardware - 1 UNITED-CONFIRMATION@U ZT: [Voice Message from Tyler, John Maibox: 3645
..... - g
- _ Your United flight confirmat
i ] Tom Minifie Q000 00
. - Length: 0:03.00 Postion: 0:0.00
:ﬁ 83 & el Ca - RE: Lists
o vohame Speed
10 Ierns All folders are up to date, & SooUasosann
Playback Device Recording Device

AVSTUNIFYING COMMUNICATIONS®

O ® O ®-
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UNIFIED
MESSAGING

| 8 = |
=L

VOICE AND FAX
SERVER

/ D
Server Client Secure Simplified
Single store of all E-mail messages on one Secure web-based Copies of messages are
messages on the e-mail server and voice and fax access to voice and fax forwarded to the user’s
server; supports messages on a separate messages e-mail account
premise and cloud server
based e-mail solutions

\ )

AVST UNIFYING COMMUNICATIONS' Page 18



Server

Single store of all
messages on the e-mail
server; supports
premise and cloud
based e-mail solutions

Client

E-mail messages on one
server and voice and fax
messages on a separate
server

AVST UNIFYING COMMUNICATIONS'

Secure

Secure web-based
access to voice and fax
messages

E-MAIL SYSTEM

UNIFIED
MESSAGING

| & =

=

/ [ 3 [ 3 (3
Simplified
Copies of messages are

forwarded to the user’s
e-mail account
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5 C’s (Considerations) for Unified Messaging J

» Compliance
» Understand your corporate legal requirements

» Confidentiality
» In many cases, as important as compliance

» Configuration
» Architecture, flexibility and future proofing

» Capacity
» Understand load on e-mail and storage servers

» Cost
» Focus on total cost of ownership

AVSTUNIFYING COMMUNICATIONS® Page 20



Headquarters - Foothill Ranch, California

Applied Voice & Speech Technologies, Inc.

27042 Towne Centre Drive, Suite 200
Foothill Ranch, California 92610-2810
Phone: (949) 699-2300

Fax: (949) 699-2301

Toll-Free: (866) 368-0400

E-mail: info@avst.com

Office - Seattle, Washington

Applied Voice & Speech Technologies, Inc.
20000 North Creek Parkway, Suite 200
Bothell, WA 98011

Phone: (425) 951-1600

Fax: (425) 951-1597

Company Website: Contact Us | AVST Blog | CallXpress User Forum | Feedback | Site Map | How to Buy

Copyright © 2009 AVST | All Rights Reserved | Phone: 949-699-2300 | 866-368-0400 | www.avst.com

Europe, Middle East & Africa Headquarters
Applied Voice & Speech Technologies, Ltd.
One Heddon Street

London, W1B 4BD

United Kingdom

Phone: +44 (0) 1527 831 000

Fax: +44 (0) 207 432 4647

Technical Support: +44 (0) 870 444 8408


http://www.avst.com/contactus/index.asp
http://www.avst.com/blog
http://www.avst.com/forum
http://www.avst.com/contactus/feedback.asp
http://www.avst.com/website/sitemap.asp
http://www.avst.com/contactus/howtobuy.asp
http://www.avst.com/
http://www.avst.com/
mailto:info@avst.com

